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Safety precautions

About these instructions

Carefully read through the instructions for use and
installation. They contain important information on setting up,
using and maintaining the appliance.

The manufacturer is not liable for any damage caused by
users ignoring the information and warnings contained in the
instructions for use.

Retain all documents for later use or for subsequent owners.

Risk of explosion

® Never use electrical appliances inside the appliance
(e.g. heaters, electric ice makers, etc.).

® High-proof alcohol must always be tightly sealed and
stored in an upright position.

Risk of electric shock

® Never defrost or clean the appliance with a steam
cleaning device. The steam may come into contact with
electrical components and cause a short circuit.

® For defrosting and cleaning, unplug the appliance from
the mains or switch off the circuit breaker. Never
attempt to unplug the appliance by pulling on the
connecting cable; always take hold of the mains plug
itself.

® |If this appliance's mains power cable is damaged, it
must be replaced by the manufacturer, the after-sales
service or a similarly qualified person.
Incorrect installation or repairs may result in significant
risks to the user.

® Repairs must only be carried out by the manufacturer,
the after-sales service or a similarly qualified person.

® Only genuine spare parts from the manufacturer may be
used. The manufacturer can only guarantee that the
safety requirements are met if these parts are used.

® Any mains power cable extension must only be obtained
from the after-sales service.

Risk of injury

/\ WARNING Risk of eye injury

The light intensity of the LED lighting corresponds to Laser
Class 1/1M.

The LED strip light cover may only be removed by the after-
sales service.

Do not look directly into the LED lighting using optical
lenses.

Dangers from refrigerants

The appliance contains a small amount of the
environmentally-friendly but flammable refrigerant R600a.

Make sure that the pipes of the refrigerant circuit are not
damaged during transport or installation. If refrigerant squirts
out, this may cause eye injuries or ignite.

In the event of damage:

® Keep naked flames or sources of ignition away from the
appliance.

® \Ventilate the room well for a few minutes.

® Switch off the appliance and unplug it from the mains.

® Inform the after-sales service.

The more refrigerant an appliance contains, the larger the

room must be in which it stands. If there is a leak and the

room is too small, a flammable gas-air mixture may form.

The room must be at least 1 m? in size for each 8 g of

refrigerant. The volume of refrigerant in your appliance is
stated on the rating plate inside the appliance.



Avoiding risks to children and other at-
risk persons

Persons at risk are:
® Children

® Persons with physical disabilities, learning disabilities,
or hearing, visual and/or other impairments

® Persons who do not have sufficient knowledge about
how to use the appliance safely.

Action required:

® Make sure that children and other at-risk persons have
understood the dangers.

® A person responsible for safety must supervise or
instruct children and other at-risk persons when they are
using the appliance.

® Do not allow children under 8 years old to use the
appliance.

® Supervise children when cleaning and servicing.

® Never let children play with the appliance.

Material damage

® Do not misuse the base, rails, doors, etc. as a step or
support.

® Do not contaminate plastic parts or the door seal with
oil or grease. Plastic parts and the door seal will
otherwise become porous.

® The appliance must not be taken to or used at altitudes
exceeding 1500 m above sea level. Risk of glass
breakage

Intended use

This appliance is intended solely for keeping wine and only
for domestic use in a private household environment.

Environmental protection

Packaging

The packaging protects your appliance from damage during
transport.

All the materials used are environmentally friendly and can
be recycled. Please help by disposing of the packaging in an
environmentally responsible manner.

Information about the available disposal methods and sites
can be obtained from your specialist retailer or your local
authority.

A WARNING Risk of suffocation from cardboard boxes
and plastic film.

Do not give packaging or parts of it to children.

Used appliances
Used appliances are not worthless waste.

If they are disposed of in an environmentally responsible
manner, valuable raw materials can be recovered.

European Directive 2012/19/EU concerning used
electrical and electronic appliances (waste electrical
and electronic equipment - WEEE).
This directive determines the framework for the return and
recycling of used appliances as applicable throughout the
EU.

E This appliance is labelled in accordance with
L]

A\ WARNING

Appliances at the end of their useful life:

Unplug the mains plug.

2. Cut the connecting cable and remove it along with the
mains plug.

3. Do not remove the shelves and containers. Leaving
them intact makes it more difficult for children to climb
in.

Refrigerators contain refrigerant, while their insulation
material contains gases. Refrigerant and gases must be
disposed of properly. Do not damage the refrigerant circuit
pipes before disposing of them properly.



Setting up and connecting the appliance

Included with the appliance
The scope of delivery includes the following parts:

Appliance for installation beneath a worktop
Ventilation grille

Cover strips

Dust filter

Foam moulding for the ventilation ducting

Spanner for adjusting the height of the appliance feet
Bag containing securing screws

Cleaning cloth

Instructions for use and installation

Service record

Information on energy consumption and noises

The ventilation grille and the cover strips are located in the
packaging on the appliance's front panel.

N

After unpacking the appliance, check all parts for transport
damage. If you find any defects, contact the retailer from
whom you purchased the appliance or our after-sales
service.

Technical data

The appliance has interference suppression in accordance
with EU Directive 2004/108/EC.

This product complies with the applicable safety
requirements for electrical appliances (EN 60335-2-24).

The refrigeration circuit has been checked for leak tightness.

Rating plate

The appliance's technical data is printed on the rating plate,
which is located inside the appliance on the left-hand side.

Installation conditions

Installation site

The ideal installation site is a dry, well-ventilated room. The
appliance should not be installed in a position that is
exposed to direct sunlight or close to a source of heat, such
as a cooker or radiator.

If installation near to a heat source is unavoidable, use a
suitable insulating panel or maintain the following minimum
clearances from the heat source:

® From an electric or gas cooker: 3 cm.

® From an oil or solid-fuel stove: 30 cm.

The floor at the installation site must not sag. Reinforce the
floor if necessary.



Fitting dimensions

820-870

816-866

[all dimensions in mm]

Ambient temperature

The climate class is specified on the rating plate. It indicates
the ambient temperature range in which the appliance can
be operated.

Climate class Permissible ambient

temperature
SN +10°Cto 32 °C
N +16 °C1t0 32 °C
ST +16 °Ct0 38 °C
T +16 °Ct0 43 °C

SN-ST +10°Ct0 38 °C

The appliance is fully functional within the ambient
temperature limits of the specified climate class.

If an appliance in the SN climate class is operated at lower
ambient temperatures, damage to the appliance can be
excluded up to a temperature of +5 °C.

Minimum room volume

The room in which the appliance is installed must have a
minimum volume, which is dependent on the quantity of
refrigerant in the appliance. For more details, refer to
"Dangers from refrigerants".




Installing the appliance

The appliance must be installed and connected by a
qualified installer in accordance with these instructions for
use and installation.

In addition to national legal rules and regulations, the
connection requirements of the local power utility companies
must also be observed.

After the appliance is installed, you should wait at least

1 hour before starting up the appliance. The oil contained in
the compressor may have been displaced into the
refrigeration system during transport.

Fitting the dust filter

It is imperative that the dust filter supplied with the appliance
is fitted. The dust filter prevents dirt accumulating in the
motor compartment and thereby reducing cooling capacity
and increasing power consumption.

1. Pull the protective film off the dust filter.
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2. Insertthe bottom of the filter into the appliance and then
press in the top so that it snaps into place.

Fitting the ventilation grille in the base panel

The air exchange for the appliance takes place in the base.
Therefore, the ventilation grille supplied must be fitted in the
base panel.

210

210

[all dimensions in mm]

® Cut out the space for the ventilation grille in the centre
of the base panel.
Dimensions of the cut-out required: Width (W): 540 mm,
Height (H): 85 mm



Changing which side the door hinges are on

The door hinges can only be changed to the other side when
the appliance is not in its fitted position inside the kitchen
unit; the operation should only be carried out by trained
specialists.

The work requires 2 persons.

Undo the screw on the rear of the lock and remove the
lock bolt.

3.

4. Press the covers together at the positions indicated
(small arrows) and detach and remove them.

1. Remove the hinge covers at the top and bottom.

2. Have the second person hold the door firmly while you
completely remove the screws from the top and bottom
hinges and remove the door.

5. Unscrew the hinges from the door and re-attach them
on the diagonally opposite side.
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6. Unscrew the door handle and reattach it on the
opposite side. Remove the plastic plugs from the fixing
holes provided and refit them in the holes on the
opposite side.

7. Rotate the covers by 180° and then swap them (move
the top cover to the bottom and the bottom cover to the

top).
Fit the covers and snap them into position.

9. Mount the lock bolt and screw it on tightly.

13. Work for the second person: Position the door on the

appliance and hold it firmly in place.
14. Screw on the top hinge, tighten the screws.

15. Screw on the bottom hinge, tighten the screws.

=)
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10. Use a screwdriver (or similar) to push on the latch and
remove the hinge covers.

11. Pull out the top fixing bracket and re-insert it on the
opposite side.

12. Pull out the bottom fixing bracket and re-insert it on the

opposite side. 16. Close door and check whether it lines up correctly with
the side panels of the appliance.

10



Installing the appliance

If the door is at an angle: Adjust the angle. To do so,
open the door, loosen the marked screws, adjust the
door and re-tighten the screws.

17. Replace the hinge covers.

1. Pull the protective film off the cover strips and stick
them to the front edge of the appliance on the left and
right.

2. Using the spanner supplied, adjust all four feet so that
the appliance stands level and the top of the appliance
clears the top of the built-in niche by a distance of 4 mm.
Position the spanner according to the direction of
rotation. Clockwise rotation direction: Raises appliance;
anti-clockwise rotation direction: Lowers appliance.

A Caution: Risk of damage

If the appliance is leaning at an angle, the appliance carcass
may become deformed, so that the door no longer closes
properly. Correctly position the appliance horizontally and
vertically.

1
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6.

7.

Remove the cover plate and fix the top of the appliance
to the furniture cavity using one of the screws supplied.

Refit the cover.

12

Push the appliance into the built-in niche until the
appliance door is flush with the unit fronts.

When doing so, make sure that the mains power cable
is not damaged.

Insert the foam moulding approximately 10 cm into the
space in the appliance base shown in the illustration.

Important: if the foam moulding is not inserted, the
appliance will not achieve its full cooling capacity.

Open the door.

TX™ 15

8.

Fix the appliance to the furniture cavity at the bottom on
the left and right using the two other screws supplied.



10.

Insert the ventilation grille in the base panel.
Fit the base panel onto the appliance.

The foam moulding is pushed into its final position as
you do so.

Important: The foam moulding should be resting against
the ventilation grille.

Electrical connection

The power outlet socket must be close to the appliance and
remain easily accessible after the appliance has been
installed. Connect the appliance to a 220-240 V/50 Hz AC
power supply via a correctly installed power outlet socket.
The power outlet socket must be protected by a 10-16 A
fuse.

Do not use extension leads or multi-socket adaptors.

In the case of appliances operated outside Europe, check
whether the voltage and type of current specified on the
rating plate conform to the specifications of your mains
power grid.

If the mains power cable needs to be replaced, this task
must only be carried out by a skilled professional.

A\ WARNING

The appliance must not be connected to an electronic
energy saving plug (e.g. Ecoboy; Sava Plug) or an inverter
that converts direct current to 230 V alternating current (e.g.
solar energy systems, boat electrical systems).

Before first use

Before using the appliance for the first time, clean the inside
(see section "Cleaning the appliance").

Before using the appliance for the first time, treat the
stainless steel surfaces of the door while cold by wiping
them down evenly in the direction of the grain using the
cleaning cloth supplied. Previously used appliances should
be washed down first with hot water and a small amount of
washing-up liquid.

After allowing the treatment to take effect for a short time,
wipe down the stainless steel surfaces of the door with a dry,
lint-free cloth or kitchen roll. Repeat the treatment at regular
intervals.

You can obtain more cleaning cloths from our after-sales
service by quoting article no. 00311134.

13



Getting to know your way around the
appliance

Handle
Lock
Interior lighting

A WO N =

Control panel with display and touch keys

Operating and control elements

You use "capacitive touch technology" to select functions on
the electronic control panel. You can touch the relevant
symbol to activate each of the functions.

5 Extendable bottle trays
6 Adjustable feet

On/off button

Fan button

Interior lighting button
Temperature adjustment button (+)
Temperature adjustment button (-)

Alarm-off button

N O O ON =

Display showing the temperature and the active
functions

14

MENU

Setting mode is activated (activating the
childproof lock, setting the display
brightness, and activating the Sabbath
mode)

Demonstration mode

Alarm (symbol flashes if the temperature
inside the appliance is too high or too low)

The fan inside the appliance runs
continuously

The childproof lock is activated

The interior light always switches on when
you open the door.




Features

LED interior lighting
The interior is illuminated by an LED strip light.

Air exchange through activated charcoal filter

Wines mature continuously depending on the conditions in
which they are kept; therefore, the quality of the air is crucial
to proper preservation. For that reason, there is an activated
charcoal filter fitted inside the appliance.

The lighting is switched on when the door is opened.
A few seconds after the door is closed, the lighting switches
off again.

/\ WARNING Risk of eye injury

The light intensity of the LED lighting corresponds to Laser
Class 1/1M.

The LED strip light cover may only be removed by the after-
sales service.

Do not look directly into the LED lighting using optical
lenses.

Please note:

The interior lighting can be switched on permanently by
pressing the interior lighting button; see "Switching on the
interior lighting permanently".
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Operating the appliance

Switching the appliance on and off

Switching on the appliance

~~
~—

® Press the on/off button until the temperature lights up
on the display.
The appliance is switched on.

Switching off the appliance

=

® Press and hold the on/off button for approximately 3

seconds until the temperature goes out on the display.

The appliance is switched off.

Setting the temperature

The temperature can be set in the range from +5 °C to
+20 °C.

Reducing the temperature

~

® Press the temperature adjustment button (-).

16

Increasing the temperature

pad

® Press the temperature adjustment button (+).

When one of the buttons is pressed for the first time, the
temperature starts to flash.

You can press this button again to change the temperature
setting.

The electronic control system automatically switches over
approximately 5 seconds after you last pressed a button and
displays the current temperature.

Setting the display brightness

Please note:

When the appliance is first switched on, the set display
brightness does not come into effect until the set inside
temperature has been reached.

1. Press and hold the fan button for approximately
5 seconds.
"MENU" for the setting mode is shown on the display.



The set display brightness becomes active after one minute.

Please note:
If a button has been pressed, the display lights up for one
minute at maximum brightness.

Switching on the interior lighting
permanently

The interior lighting always switches on as soon as the
appliance door is opened.

2.

Press the temperature adjustment (-) button and select

setting mode "h" (display brightness). A few seconds after the door is closed, the lighting switches

off again.

Press the fan button to confirm. ® Press the interior lighting button if you want the lighting

Use the temperature adjustment (+/-) buttons to select to remain switched on even if the dooris closed.

the required setting.

"h0" = Display lighting is off Setting the brightness

"h1" = Minimum brightness You can set the brightness of the lighting.
"h&" = Maximum brightness

fs
fs
R

5.

Press the fan button to confirm. ® Press and hold the interior lighting button.

® Press both of the temperature adjustment buttons (+/-)

at the same time to set the brightness.

/\ WARNING Risk of eye injury

The light intensity of the LED lighting corresponds to Laser
Class 1/1M.

X The LED strip light cover may only be removed by the after-
sales service.

Do not look directly into the LED lighting using optical
lenses.

i

6.

Press the on/off button to exit the setting mode.

The appliance switches back to normal operation.

17



Fan

The fan inside the appliance guarantees a constant, even
interior temperature and a climate that is suitable for storing
wine.

You can increase the humidity in the appliance by pressing
the fan button. This has a particular effect on long-term
storage.

The increased air humidity prevents the corks from drying
out.

Switching on the fan

>

2. Press the temperature adjustment (+) button and select
setting mode "c" (childproof lock).

® Press the fan button.

When the fan is switched on, the fan symbol appears on the
display.

The fan can be switched off by pressing the fan button again.

Childproof lock

The childproof lock can be used to protect the appliance
from being switched off unintentionally.

Activating the childproof lock

1. Press and hold the fan button for approximately
5 seconds.

"MENU" for the setting mode is shown on the display.

18

3. Press the fan button.

The display shows "c1" (activate childproof lock).

4. Press the fan button to confirm.

The display shows "c" and the key symbol.

The childproof lock is activated.

~~
~—

5. Press the on/off button to exit the setting mode.

The appliance switches back to normal operation.



Deactivating the childproof lock

258

=

1. Press and hold the fan button for approximately
5 seconds.

"MENU" for the setting mode is shown on the display.

2. Press the temperature adjustment (+) button and select
setting mode "c" (childproof lock).

3. Press the fan button.

The display shows "c0" (deactivate childproof lock).

S~
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4. Press the fan button to confirm.

The display shows "c".

The childproof lock is deactivated.

5. Press the on/off button to exit the setting mode.

The appliance switches back to normal operation.

Defrosting

The appliance defrosts automatically. The collected moisture
is directed through the condensation outlet to the external
evaporation pan. There the condensation water is
evaporated by the heat from the compressor.

19




Alarm

Temperature alarm

If the temperature inside the appliance is outside of the
permissible range, an audible alarm sounds and the
temperature starts to flash on the display.

o~
et

® You can switch off the audible alarm by pressing the
alarm-off button.

After a prolonged power cut, the temperature inside the
appliance may have become too high.

After restoring the power supply, the temperature difference
can be read on the display.

The temperature no longer flashes on the display once the
temperature inside the appliance has again reached the
target value.

Temperature alarm after an appliance fault

If an appliance fault is present, the temperature inside the
appliance may rise or fall too sharply. The audible alarm
sounds and the temperature starts to flash on the display.

o~
ety

® You can switch off the audible alarm by pressing the
alarm-off button.

If the temperature is too high (hot), first check whether the
door has been closed properly.

If the display still shows a temperature value that is too high
or too low after one hour, contact the after-sales service.

If F1 appears on the display, a fault has occurred in the
appliance.

In this case, contact the after-sales service.

20

Door alarm

If the door stays open for longer than 60 seconds, an audible
alarm signal sounds.

pad

However, if the door needs to be left open for longer
because you are putting something in, you can switch off the
audible alarm by pressing the alarm-off button.

The alarm switches back to standby once the door is closed.



Storing wine Drinking temperatures
The correct serving temperature is crucial for the proper
taste of the wine and therefore for your drinking pleasure.
Storing We recommend serving wine at the following drinking
. . temperatures:
Appliance capacity:
42 bottles (0.75 litre Bordeaux bottles)
Wine type Drinking
temperature
L Large Bordeaux red 18 °C
94 e : ; ;
Cotes du Rhone red/ Barolo 17 °C
i'O dliﬁmeter ‘ﬁ‘ﬁ‘@ Large Burgundy red/ 16 °C
- ® ® O O Bordeaux red
Port 15 °C
< I L) L o Young Burgundy red 14 °C
300 o CJ L) ® Young red wines 12 °C
Beaujolais nouveau/
215 R — all white wines with little residual 11°C
@l e @l @ @) ® sweetness
o Old white wines/ 10°C
75 diameter == large Chardonnay
Sherry 9°C
Young white wines, late vintage o
8°C
onwards
TipS Loire white wines/ 7°C

Entre-deux-Mers

Bottled wine must be stored unpacked - not in boxes or
cartons.

Bottles that have been opened must be laid in such a
way that the cork is always wet. There should never be
an air gap between the wine and the cork.

Before drinking the wine, you should allow it to
gradually adjust to room temperature:

For example, place rosé wine on the table approximately
2 to b hours before drinking, red wine

approximately 4 to 5 hours before drinking. It will then
be at the correct temperature for drinking. White wine,
on the other hand, can be placed directly on the table.
Sparkling wine and Champagne should be cooled in
the refrigerator shortly before drinking.

Please note that wine should always be cooled to a
slightly lower temperature than the ideal serving
temperature as its temperature increases by 1to 2 °C
as soon as it is poured into a glass.

21



Maintenance

Cleaning the appliance

A Caution:
Unplug the mains plug or switch off the circuit breaker.

® Use only clean water to clean the door seal, and rub it
dry thoroughly.

® Use lukewarm water and washing-up liquid to clean the
appliance. The water must not be allowed to get into the
control panel or the lighting.

A Caution:

Never clean the shelves or containers in the dishwasher. The
parts may deform.

After cleaning: Plug the appliance into the mains or switch
on the circuit breaker.

Please note that, as with other types of storage, a small
amount of mould may form, depending on the kind of label
adhesive used. This can be remedied by carefully cleaning
adhesive residues off the bottles.

/\ WARNING

Never clean the appliance with a steam cleaning appliance.
The steam may come into contact with live electrical
components in the appliance and cause a short circuit or
electric shock.

The steam may damage the plastic surfaces.

22

Cleaning the dust filter

The dust filter in the appliance base must be cleaned at least
once a year.

1. Pull the ventilation grille out of the kitchen unit base.
2. Clean the dust filter with a vacuum cleaner.

3. Re-insert the ventilation grille.

Removing/inserting the extendable
bottle trays

The extendable bottle trays mean that the wine bottles can
be removed easily.

The extendable bottle trays can be removed to make it easier
to clean the interior.



Removing an extendable bottle tray Replacing the activated charcoal filter
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® Lift up (disengage) the extendable bottle tray at the o, J 1
back on both sides and then pull it forwards to remove
it.

We recommend that you replace the filter shown here once
Inserting the extendable bottle tray a year. Replacement filters are available from your specialist
retailer or the after-sales service.

1. Pullthe tray rails all the way out. Fit the front recesses of /\
the extendable bottle tray onto the locating studs.

2. Pushthe extendable bottle tray and the tray rails into the
appliance as far as they will go.

( 1. Press in the filter then release it.

‘ ‘4.
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3. Push the extendable bottle tray all the way back so that
it snaps into position at the front.

4. Push down the extendable bottle tray at the back on —
both sides so that it engages.

2. Pull the filter out.

23



3. Take off the rear section of the filter.
4. Fit the new filter onto the cover.
5. Insert the filter, press it in as far as it will go, then

24

release it.
The filter is locked in place automatically.
You can hear a click.

Care tips for stainless steel surfaces

To care for the stainless steel surfaces, use "Chromol"
cleaner.

This cleaner is available from retailers as "Chromol" or from
the after-sales service by quoting

® Article no. 00310359 for the 500 ml spray bottle and
® Article no. 00166787 for the 50 ml sample bottle.

To prevent damage to the surfaces, under no circumstances
use abrasive sponges, metal brushes, sharp-edged
implements or scouring agents.

Chemically corrosive cleaning agents such as defrosting
spray, oven spray, solvents or stain removers must not be
used either.

Noises

Normal noises

Humming: There is a motor running, e.g. for the cooler unit
or fan.

Bubbling, whishing or gurgling: Refrigerant is flowing
through the pipes.

Clicking: A motor, switch or solenoid valves is/are switching
on or off.

Preventing noises

Appliance is not level: Level the appliance with the aid of a
spirit level. If necessary put something underneath it.

Containers, shelves or trays loose or sticking: Check
removable parts and re-insert them correctly as required.

Bottles or containers touching one another: Move bottles
or containers slightly apart from one another.



What to do if there is a fault

Shutting down the appliance

Before calling the after-sales service:

Check whether you can rectify the fault yourself by using the
instructions below.

You must pay the cost of the after-sales service advice -
even during the guarantee period.

Rectifying faults yourself

You can rectify the following faults yourself by investigating
the possible causes:

Appliance is not working

Please check

® whether the mains plug is properly plugged into the
power outlet socket and/or

® whether the socket fuse has blown.

The cooler unit does not start up when the mains plug is
plugged in but the display shows a temperature

If "DEMQ" lights up on the display, it means that
demonstration mode has been inadvertently activated.

To deactivate Demonstration mode, proceed as follows:

1. Press and hold the temperature adjustment (+) button
and the on/off button at the same time for approximately
5 seconds until the display shows "MENU" and "d".

2. Press the fan button.
The display then shows "d0".

3. Press the fan button again.
The cooler unit then starts up and the display shows the
current temperatures again.

The appliance is back in normal operating mode.

Appliance makes too much noise

Please check that the appliance is standing firmly on the
floor. Please note also that circulation noises from the
refrigeration circuit are unavoidable.

The temperature in your wine-cooling cabinet is too high

Please check

® the temperature setting with reference to the section
"Setting the temperature"

® whether the separately inserted thermometer is
showing the right temperature

® whether the ventilation is functioning

® whether the dust filter in the appliance base is clogged
- see the section "Cleaning the dust filter"

® whether the appliance is located too close to a source
of heat.

If the appliance is not to be used for an extended period of
time:
® Switch off the appliance.

® Unplug the appliance from the mains or switch off the
circuit breaker.

® Clean the appliance.

® Leave the door open to prevent odours from forming.

After-sales service

If none of the problems listed in the section "Rectifying faults
yourself' is present and you cannot rectify the fault yourself,
contact your nearest after-sales service point.

You can find your local after-sales service centre in the
telephone directory or the after-sales service directory.
Quote the product number (E no.) and production number
(FD no.) of your appliance.

You will find this information on the rating plate.

Q

Please help us to avoid unnecessary journeys by quoting the
product and production numbers. By doing so, you will save
any associated additional charges.

Repair order and advice in the event of
faults

The after-sales service contact details for all countries are
listed in the attached after-sales service directory.

DE +49 (0) 89 20 355 366
A +43 (0) 810 550 555
CH +41 (0) 848 840 040
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