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Service world-wide
Central Service Contacts
Service world-wide

AE United Arab Emirates, المتحّدة العربيةّ الإمارات
BSH Home Appliances LLC
The Oberoi Centre, Level 5
504 Business Bay - Dubai
Toll free: 800 424 43628*
800-Gaggenau
mailto:gaggenauservice.uae@bshg.com
www.gaggenau.com/ae
*Sun-Thu: 8am to 5pm (exclude public holidays)

AM Armenia, Հայաստան
ZIG ZAG LLC
Charenci str. 25
Yerevan 375025
Tel.: +374 10 55 6010
Fax: +374 10 55 9099
mailto:service@zigzag.am
www.zigzag.am

AT Österreich, Austria
BSH Hausgeräte Gesellschaft mbH
Werkskundendienst für Hausgeräte
Quellenstrasse 2a
1100 Wien
Online Reparaturannahme, Ersatzteile und Zubehör
und viele weitere Infos unter: www.gaggenau.com
Reparaturservice, Ersatzteile & Zubehör, Produktin-
formationen Tel.: +43 810 550 555
mailto:vie-stoerungsannahme@bshg.com

AU Australia
BSH Home Appliances Pty. Ltd.
Gate 1, 1555 Centre Road
Clayton, Victoria 3168
Tel.: +61 1300 170 552*
Fax: +61 1300 306 818
mailto:gaggenau.au@bshg.com
www.gaggenau.com.au
*Mo-Fr: 24 hours

AZ Azärbaycan Respublikası, Azerbaijan
Yurd Service MMC
75-79, Bakikhanov Str.
Baku, AZ1007
Tel.: +994 12 480 3301
mailto:info-service@yurd.az
www.yurd.az

BE Belgique, België, Belgium
BSH Home Appliances S.A. - N.V.
Rue Picard 7, box 400 Picardstraat 7, box 400
1000 Bruxelles - Brussel
Tel.: +32 2 475 7008
maitlo:info.be@gaggenau.com
www.gaggenau.com/be

BG Bulgaria, Република България
BSH Domakinski Uredi Bulgaria EOOD
Business center FPI, floor 5, Cherni vrah Blvd. 51B
1407 Sofia
Tеl.: +359 700 208 18
mailto:informacia.servis-bg@bshg.com
www.bosch-home.bg
*Mo-Fr: 8am to 8pm

BH Bahrain, البحرين مملكة
Khalaifat Company WLL
Bldg 898, Road 533
Tashan 405 Manama
Tel.: +973 1740 0553*
mailto:service@khalaifat.com
*Sat-Thu: 7am to 5pm (exclude public holidays)

BR Brasil, Brazil
SKOK Comércio e Importação Ltda.
Representante Comercial
Rua Goiás, 167C, Higienópolis
01244-030 São Paulo/SP
Tel.: +55 11 3668 6600
Fax: +55 11 3828 1109
mailto:skok@skok.com.br
www.skok.com.br

BY Belarus, Беларусь
OOO "БСХ Бытовая техника"
Tel.: +7 495 737 2965

CA Canada
BSH Home Appliances Ltd.
6696 Financial Drive, Unit 3
Mississauga, ON L5N 716
Tel.: +1 877 442 4436
mailto:Gaggenau-Canada-Customer-Sup-
port@bshg.com
www.gaggenau.ca

CH Schweiz, Suisse, Svizzera, Switzerland
BSH Hausgeräte AG
Gaggenau Service
Fahrweidstrasse 80
8954 Geroldswil
Reparaturservice, Ersatzteile & Zubehör, Produktin-
formationen Tel.: +41 848 777 500
mailto:ch-service@bshg.com
mailto:ch-spareparts@bshg.com
www.gaggenau.ch

CN China, 中国
BSH Home Appliances Service Jiangsu Co. Ltd.
Building 3, No. 18 Qingjiang South Road, Gulou Dis-
trict,
Nanjing, Jiangsu Province
Service Tel.: 400 8280 099*
mailto:careline.china@bshg.com
www.gaggenau.com/cn
*phone rate depends on the network used

CY Cyprus, Κύπρος, Kıbrıs
BSH Ikiakes Syskeves-Service
39, Arh. Makaariou III Str.
2407 Egomi/Nikosia (Lefkosia)
Tel.: +357 777 78 007
Fax: +357 226 58 128
mailto:EGO-CYCustomerService@bshg.com
www.gaggenau.com
-
Cyprus, Κύπρος, Kıbrıs
Semson Ticaret Sti. Ltd.
Bedrettin Demirel Cad. no 17
Girne
Tel.: +392 816 04 94
mailto:m.defterali@ercantangroup.com

CZ Česká republika, Czech Republic
BSH domácí spotřebiče s.r.o.
Radlická 350/107c
158 00 Praha 5
Call Center +420 251 095 041
Pro více informací (např. záruční podmínky, prod-
loužená záruka aj.) nás kontaktujte na +420 251
095 511.
mailto:opravy-gaggenau@bshg.com
www.gaggenau.com/cz

DE Deutschland, Germany
BSH Hausgeräte Service GmbH
Werkskundendienst für Hausgeräte
Leopoldstrasse 252
80807 München
Online Reparaturannahme, Ersatzteile und Zubehör
und viele weitere Infos unter: www.gaggenau.com
Reparaturservice, Ersatzteile & Zubehör, Produkt-
Informationen: Tel.: +49 89 20 355 366
Service für Kaffeevollautomaten unter: Tel.: +49
911 70 440 011
mailto:service.de@gaggenau.com
*Mo-Fr 07:00-22:00 Uhr, Sa+So 08:00-18:00 Uhr

DK Danmark, Denmark
BSH Hvidevarer A/S
Telegrafvej 4
2750 Ballerup
Tel.: +45 44 89 88 33
mailto:gaggenau-service-dk@bshg.com
www.gaggenau.dk

EE Eesti, Estonia
Renerki Kaubanduse OÜ
Tammsaare tee 134B (Euronicsi kaupluses)
12918 Tallinn
Tel.: +372 651 2222
mailto klienditeenindus@renerk.ee
www.renerk.ee
-
Eesti, Estonia
Eliser OÜ
Mustamäe tee 24
10621 Tallinn
Tel.: +372 665 0090
mailto:hooldus@eliser.ee
www.kodumasinate-remont.ee
-
Eesti, Estonia
UAB „Baltic Continent“
Tel: +372 668 2299
mailto:online form only
www.helpgroup.eu/
-
Eesti, Estonia
BSH Home Appliances AB Eesti filiaal
Lõõtsa tn 12
11415 Tallinn
Tel: +372 600 7877
mailto:Careline-EE@bshg.com
https://www.gaggenau.com/ba/

ES España, Spain
BSH Electrodomésticos España S.A.
Servicio Oficial del Fabricante
Parque Empresarial PLAZA, C/ Manfredonia, 6
50197 Zaragoza
Tel.: +34 976 305 718
mailto:CAU@gaggenau.com
www.gaggenau.com/es/

FI Suomi, Finland
BSH Kodinkoneet Oy
Itälahdenkatu 18 A, PL 123
00201 Helsinki
Tel.: +358 207 510 750*
mailto:Gaggenau-Service-FI@bshg.com
www.gaggenau.fi
Soittajahinta on kiinteästä verkosta ja matkapuhe-
limesta 8,35 snt/puh + 16,69 snt/min.
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FR France
BSH Electroménager S.A.S.
Service Après-Vente
26 ave Michelet - CS 90045
93582 SAINT-OUEN cedex
Service interventions à domicile: Tel.: +33 140
104 212
Service Consommateurs: Tel.: +33 892 698 310*

Service Pièces Détachées et Accessoires: Tel.:
+33 892 698 009*

Fax: +33 892 698 009*
mailto:serviceconsommateur.fr@gaggenau.com
www.gaggenau.com
*(Service 0,40 €/ min + prix appel)

GB Great Britain
BSH Home Appliances Ltd.
Grand Union House, Old Wolverton Road, Wolver-
ton
Milton Keynes MK12 5PT
To arrange an engineer visit, to order spare parts
and accessories or for product advice please visit
www.gaggenau.com/gb Or call Tel.: 0344 892
8988*
*Calls are charged at the basic rate, please check
with your telephone service provider for exact
charges.

GE Georgia, საქართველო
Elit Service Ltd.
64 Guramishvili Ave.
0141 Tbilisi, Georgia
Tel.: +995 32 300 020
mailto:info@es.ge

GR Greece, Ελλάς
BSH Ikiakes Siskeves A.B.E.
Central Branch Service
17 km E.O. Athinon-Lamias & Potamou 20
14564 Kifisia
Tηλέφωνο: +30 210 4277 601
mailto:nkf-CustomerService@bshg.com
www.gaggenau.com/gr/

HK Hong Kong, 香港
Kitchen Infinity Corp. Ltd.
19th Floor, One Island South, No.2 Heung Yip
Road, Wong Chuk Hang
Hong Kong
Tel.: +852 2552 2208
mailto:info@kih.com.hk
www.gaggenau.com

HR Hrvatska, Croatia
BSH kućanski uređaji d.o.o.
Ulica grada Vukovara  269F
10000 Zagreb
Tel.: +385 1 5525 668
mailto:informacije.servis-hr@bshg.com
www.gaggenau.com
*Mon-Sat: 8am to 8pm

HU Magyarország, Hungary
BSH Háztartási Készülék Kereskedelmi Kft.
Árpád fejedelem útja 26-28
1023 Budapest
Call Center: +36 80 200 201
mailto: BSH-szerviz@bshg.com
KMH/Kitchen furniture manufacturers

ID Indonesia
PT BSH Home Appliance
APL Tower 20th Floor Suites 7-9, JI. S. Parman
Kav 28, Tanjung Duren Selatan Grogol Petam-
buran
Jakarta Barat DKI Jakarta Raya, 11470
Toll free: 0800 11 26 724*
Fax: +62 21 2903 4473
mailto:bshjak.service@bshg.com
www.gaggenau-asia.com
*Mon-Fri: 9am to 5.30pm (exclude public holi-
days)

IE Republic of Ireland, Poblacht na héireann, Éireann
BSH Home Appliances Ltd.
M50 Business Park, Ballymount Road Upper,
Walkinstown
Dublin 12
To arrange an engineer visit, to order spare parts
and accessories or for product advice please call
Tel.: +353 1450 2655*
www.gaggenau.com/gb
*Calls are charged at the basic rate, please check
with your telephone service provider for exact
charges

IL Israel
C/S/B/ Home Appliance Ltd.
1, Hamasger St., North Industrial Park
Lod, 7129801
Tel.: +972 8 9777 291
Fax: +972 8 9777 245
mailto:csb-serv@csb-ltd.co.il
www.gaggenau.co.il

IN India, Bhārat, भारत
BSH Household Appliances Mfg. Pvt. Ltd.
Arena House, Main Bldg, 2nd Floor, Plot No. 103,
Road No. 12, MIDC, Andheri East
Mumbai 400093
Toll Free 1800 266 1683*
www.gaggenau.in
*Mon-Sat: 8am to 8pm (exclude public holidays)

IS Iceland, Ísland
Smith & Norland hf.
Noatuni 4
105 Reykjavik
Tel.: +354 520 3000
www.sminor.is

IT Italia, Italy
BSH Elettrodomestici S.p.A.
Via Marcantonio Colonna 35
20149 Milano (MI)
Tel.: +39 02 412 678 400
mailto:info.it@Gaggenau.com
www.gaggenau.com/it

JO Jordan, الأردن
First Ideal
137 King Abdullah 11 street. Massanat Plasa. P.O.
Box 5360
Amman, 11183
Tel.: +962 6 533 1800
mailto:info@exclusivejo.com
www.exclusivejo.com
-
Jordan, الأردن
Andrea’s design N art
Zahran Gate - floor B1 Isma’eel Haqqi Abdoh no.
25 - Al Suwaifia P.O. Box 851441
Amman, 11185
Tel.: +962 6 585 6669
mailto:info@andreasdna.com
www.andreasdna.com

JP Japan, 日本国
N. TEC Co. Ltd.
2237 Narai, Yamaguchicho, Nishinomiyashi
Hyogo Prefecture - Nishinomiyashi Japan
651-1411
Tel.: +81 35 833 0833*
mailto.osada@ntectokyo.jp
*(English speaking staff not available)

KG Kyrgyzstan, Кыргыз Республикасы
OcOO Alfa Systems
Jibek Jolu str. 40
Bishkek
Tel.: +996 702 98 53 53
mailto:alfas-service@mail.ru

KR Republic Korea, Daehan Minguk, 대한민국
Fine Appliances Co. Ltd.
3F, Jinnex Lakeview Bldg. 99, Ogeum-ro, Songpa-
Gu
Seoul 05548 South Korea
Tel : +82 2 6294 9494
maitlo:dyd3757@fineappliances.co.kr

KW Kuwait, الكويت
Al Wazzan United Trading Co.w.l.l.
P.O. Box 3379
32034 Hawally
Tel.: +965 24 848 861*
mailto:mail@alwazzanunited.com
*Sat-Thu: 9am to 4.30pm (exclude public holi-
days)

KZ Kazakhstan, Қазақстан
BSH Home Appliances LLP
Dostyk 117/6, Business Center "Khan Tengri"
Almaty
Hotline Tel.: +7 5454*
mailto:ALA-Service@bshg.com
Toll free from mobile only

LB Lebanon, لبنان
Tehini, Hana & Co.
Boulevard Dora 4043 Beyrouth, P.O. Box 90449
Jdeideh 1202 2040
Tel.: +961 1 255 211
mailto:Info@tehini-hana.com
-
Lebanon, لبنان
ACES SAL
Appliances Consolidated Enterprises and Ser-
vices SAL
Jdeideh Highway, Moutran Building 3rd Floor
Beirut 2616 4225
Tel.: +961 1 262 626
mailto:aces@aces.com.lb
www.aces.com.lb
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LT Lietuva, Lithuania
UAB "AG Service"
R. Kalantos g. 32
52494 Kaunas
Tel.: +370 (8) 700 556 55
mailto:servisas@agservice.lt
www.agservice.lt
-
Lietuva, Lithuania
UAB Baltic Continent Ltd.
Gabijos str. 38
06100 Vilnius
Tel.: +370 (8) 700 555 95
mailto:info@balticcontinent.lt
www.balticcontinent.lt
-
Lietuva, Lithuania
UAB Emtoservis
Savanorių pr. 1
03116 Vilnius
Tel.: +370 (8) 700 447 24
mailto:svc@emtoservis.lt
www.emtoservis.lt
-
Lietuva, Lithuania
JSC Kesko Senukai Lithuania
Jonavos str. 62
44192 Kaunas 31
Tel.: +370 37 212 146
mailto: online form only
www.senukai.lt/

LU Luxembourg, Groussherzogtum Lëtzebuerg
Service Center Luxembourg S.á.r.l.
16, Allée John W. Léonard
7526 Mersch
Tel.: +352 288 0703*
Reparaturen: repair@scenter.lu
Ersatzteile: spare@scenter.lu
Sonstige Anfragen: info@scenter.lu
www.gaggenau.com/lu
Mo-Fr: 8:00 - 17:00 Uhr

LV Latvija, Latvia
SIA "General Serviss"
Ģerāniju iela 3
Rīga, LV-1067
Tel.: +371 6742 5232
mailto:info@serviscentrs.lv
www.serviscentrs.lv
-
Latvija, Latvia
Sia Elektronika-Serviss
Tadaiķu iela 4
Rīga, LV-1004
Tel.: +371 6771 7060
mailto:serviss@elektronika.lv
www.elektronika.lv
-
Latvija, Latvia
UAB „Baltic Continent“
Tel.: +371 6622 2187
mailto: only form only
www.helpgroup.eu/
-
Latvija, Latvia
BSH Home Appliances AB filiāle Latvijāc
Strēlnieku iela 1-4
Rīga, LV-1010
Tel.: +371 6130 1613
mailto:Careline-LV@bshg.com
https://www.gaggenau.com/ba/

MD Moldova, Republica Moldova
S.R.L. "Rialto-Studio"
Площадь Дмитрия Кантемира, 1, этаж 3,
2069 Кишинев
тел.: +373 22 840 050
тел.: +373 22 840 054
mailto:service@rialto.md

MN Mongolia, Монгол Улс
Next Electronics LLC
Next Plaza Center ARD Ayush, Square Khoroo 13,
Khroolol 3
Bayangol District Ulaanbaatar
тел.: +976 1136 1543
факс: +976 1136 1543
mailto:info@nextelectronics.mn
-
Mongolia, Монгол Улс
PC MALL LLC
PC Mall Center, Ikh surguuli street 10, Sukhbaatar
disctrict 6
Ulaanbaatar-14201
тел.: +976 7575 3535
https://pc-mall.mn

MT Malta, Repubblika ta’ Malta
Aplan Limited
The Atrium Mriehel by Pass
Birkirkara BKR 3000
Tel.: +356 25 495 122
mailto:services@theatrium.com.mt

MY Malaysia, ماليزيا
BSH Home Appliances Sdn. Bhd.
D-G-50, Block Dahlia, 10 Boulevard, Sprint Hiway,
PJU6A
46400 Petaling Jaya, Selangor
Tel.: +60 3 7955 3108*
Fax: +60 3 7722 2280
mailto:bshpet.service@bshg.com
www.gaggenau.com/my
*Mon-Fri: 9am to 6pm, Sat: 9am to1pm (exclude
public holidays)

NL Nederland, Netherlands
BSH Huishoudapparaten B.V.
Taurusavenue 36
2132 LS Hoofddorp
Infocenter / Onderdelenverkoop: Tel.: +31 88 424
4030* Mon-Fri: 8am to 6pm Sat: 9am to 5pm
Storingsmelding: Tel.: +31 88 424 4050* Mon-Fri:
8am to 8pm Sat: 9am to 5pm
mailto:gaggenau-contactcenter@bshg.com
mailto:gaggenau-onderdelen@bshg.com
www.gaggenau.nl

NO Norge, Norway
BSH Husholdningsapparater A/S
Brynsveien 16
0667 Oslo
Tel.: +47 22 66 06 46
mailto:Gaggenau-Service-NO@bshg.com
www.gaggenau.com/no/

NZ New Zealand
BSH Home Appliances Ltd.
Level 3, Air NZ Building, Smales Farm Business Park
74 Taharoto Road, Takapuna
Auckland 0622
Toll free: 0800 245 701*
mailto:aftersales.nz@bshg.com
www.gaggenau.co.nz
*Mon-Fri: 8.30am to 5pm (exclude public holidays)

PH Pilipinas, Philippines
Living Innovations Inc.
2/F Makati Shangri-la Retails Arcade, Ayala Avenue,
Metro Manila
Makati City 1200
Tel.: +632 830 2230
Fax: +632 571 3662
mailto:info@livinginnovations.ph

PL Polska, Poland
BSH Sprzęt Gospodarstwa Domowego Sp. z o.o.
Al. Jerozolimskie 183
02-222 Warszawa
Tel.: +48 42 271 55 51
mailto:Serwis.Fabryczny@bshg.com
mailto:centrum.kontaktu@bshg.com
www.gaggenau.com

PT Portugal
BSHP Electrodomésticos, Sociedade Unipessoal
Lda.
Rua Alto do Montijo, nº 15
2790-012 Carnaxide
Tel.: +351 214 250 790
Fax: +351 214 250 701
mailto:bshp.gaggenau@bshg.com
www.gaggenau.com

RO România, Romania
BSH Electrocasnice srl.
Sos. Bucuresti-Ploiesti nr. 19-21, Baneasa Center,
etj. 1, sector 1,
13682 Bucuresti
Tel.: +40 21 203 9777
Fax: +40 21 203 9733
mailto:service.romania@bshg.com
*Mon-Fri: 8am to 8pm Sat: 9am to 15 pm

RS Srbija, Serbia
BSH Kućni aparati d.o.o.
Omladinskih brigada 90E
11070 Novi Beograd
Tel.: +381 11 353 70 09
mailto:informacije.servis-sr@bshg.com
www.gaggenau.com

RU Russia, Россия
ООО «БСХ Бытовые Приборы»
Сервис от производителя
Тел.: 8800 707 07 72 toll free
mailto:hotlineru@bshg.com
www.gaggenau.com

SE Sverige, Sweden
BSH Home Appliances AB
Landsvägen 32
171 54 Solna
Tel.: +46 873 413 70
mailto:Gaggenau-Service-SE@bshg.com
www.gaggenau.se

SG Singapore, 新加坡
BSH Home Appliances Pte. Ltd.
38C Jalan Pemimpin, #01-01
Singapore 577180
Toll free: 1800 7825 489*
Fax: +65 6751 5005
mailto:bshsgp.service@bshg.com
www.gaggenau-asia.com
*Mon-Fri: 9am to 6pm, Sat: 9am to 1pm (exclude
public holidays)

SI Slovenija, Slovenia
BSH Hišni aparati d.o.o.Nazarje
Litostrojska cesta 48
1000 Ljubljana
Tel.: +386 1 5830 710
mailto:servis.si@bshg.com
*Mon-Sat: 7am to 8pm

SK Slovensko, Slovakia
BSH domácí spotřebiče s.r.o.
organizačná zložka Bratislava
Ambrušova 4
821 04 Bratislava
Call Center +421 238 108 009
mailto:opravy-gaggenau@bshg.com

TH Thailand, ราชอาณาจักรไทย
BSH Home Appliances Limited
Ital Thai Tower, 2034/7, G Floor, New Petchburi
Road, Bangkapi, Huay Kwang
Bangkok, 10310
Tel.: +66 2 495 2424*
www.gaggenau-asia.com
*Mon-Sat: 8am to 6pm (include public holidays)

TM Türkmenistan, Turkmenistan
Bayram Anna Yuryewna
Stariya marka, Atabeyeva str. Spectrum mağaza
Ashgabat
Tel.: +993 12 269 416
mailto:steptm@mail.ru
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TR Türkiye, Turkey
BSH Ev Aletleri Sanayi ve Ticaret A.S.
Fatih Sultan Mehmet Mahallesi, Balkan Caddesi
No: 51
34771 Ümraniye, Istanbul
Tel.: +90 216 444 5533*
Fax: +90 216 528 9188
mailto:gaggenau-turkey@bshg.com
www.gaggenau.com
*Çağrı merkezini sabit hatlardan aramanın bedeli
şehir içi ücretlendirme, Cep telefonlarından ise kul-
lanılan tarifeye gore değişkenlik göstermektedir

TW Taiwan, 台灣
我們期盼您不斷的鼓勵與指導， 任何咨
詢或服務需求， 歡迎洽詢客服專線
BSH Home Appliances Private Limited
台北市內湖區洲子街80號11樓
11F., No.80, Zhouzi St., Neihu Dist.
Taipei City 11493
Toll free: 0800 783 888
Fax: +886 2 2627 9788
mailto:bshtzn-service@bshg.com
www.gaggenau.com/tw/

UA Ukraine, Україна
ТОВ "БСХ Побутова Техніка"
Тел.: 0800 300 154*
mailto:BSH-serviceua@bshg.com
www.gaggenau.com/ua
*Безкоштовна Інфо-Лінія Пн-Пт з 9.00 до 18.00

US United States of America
BSH Home Appliances Corporation
1901 Main Street, Suite 600
Irvine, CA, 92614
Tel.: 877 442 4436
mailto:gaggenau-usa-questions@bshg.com
www.gaggenau.com/us

ZA South Africa
BSH Home Appliances (Pty) Ltd.
96 Fifteenth Road, Randjespark
1685 Midrand - Johannesburg
Tel.: +27 86 002 6724
Fax: +27 86 617 1780
mailto:bsh@iopen.co.za
mailto:applianceserviceza@bshg.com
www.gaggenau.com



*8001306269*
8001306269 (040406)


	Service contacts
	Service world-wide

